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7852 Walker Drive, Suite 200 
Greenbelt, Maryland 20770 
phone: 301-459-7590, fax: 301-577-5575 
internet: www.jsitel.com, e-mail: jsi@jsitel.com 

ACCEPTED/FILED 

October 10,2013 OCT 2 4ZU1J 
By Hand Delivery 

Marlene H. Dortch, Secretary 

Federal Communicatioj;<; Commission 
Office of the Secretary 

Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 
Washington, DC 20554 

Re: WC Docket No.10-90, WC Docket No.ll-42 
2013 ETC Annual Report of Oxford County Telephone Company 
Study Area Code 100019 

Dear Ms. Dortch: 

On behalf of Oxford County Telephone Company "Oxford County", JSI files the attached 
confidential and redacted versions of the FCC Form 481 ETC annual reporting information 
pursuant to sections 54.313 and 54.422 of the Commission's rules. 1 Oxford County seeks 
confidential treatment under Protective Order for section 54.313(t)(2) financial 
information.2 The redacted version is also being filed this date via the FCC's Electronic 
Comment Filing System. 

Please direct any questions regarding the filing to the undersigned. 

Sincerely, 

#~ 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 

cc: Charles Tyler, Telecommunications Access Policy Division (two copies, confidential) 

I 47 C.F.R. §§ 54.313, 54.422. 

No. of Copies rec'd ~T 3 _ 
listABCDE 

2 Connect America Fund et at., WC Docket No. 10-90 et at., Protective Order, DA 12-1857 rel. Nov. 16, 20u--
(Protective Order). 47 C.F.R. § 54.313(t)(2). 

Echelon Building II, Suite 200 
9430 Research Blvd., Austin, TX 78759 
phone: 512-338-0473, fax: 512-346-0822 

Eagandale Corporate Center, Suite 310 
1380 Corporate Center Curve, Eagan, MN 55121 
phone: 651-452-2660, fax: 651-452-1909 

Telecommunications Advisors Since 1962 

6849 Peachtree Dunwoody Road 
Bldg. B-3, Suite 200, Atlanta, GA 30328 
phone: 770-569-2105, fax: 770-410-1608 

547 South Oakview Lane 
Bountiful, UT 84010 
phone: 801-294-4576, fax: 801-294-512 
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<010> Study Area Code 
100019 

<015> Study Area Name 
OXFORD COUNTY TEL 

ocr 2 4 £UJJ 
_;<~02~0~>~P~r~og~r~a~m~Y~e~a~r----------------------------------------------------~------------------=-~---------

<030> Contact Name: Person USACshould contact oawna x. Hannan Fedeml Communication~; Commission 

2014 

__ ___.:w:::.:lt!!.h:...:q~::u.::.:est:.:;l:::.on::.:s:.::a:::.bo::,:ut:.:...:;:th.::.:is:...:d::a:!!ta:...._ ___________________________ -..~Offi.a.uJcel.di..lo'"-'ftlhe Secretary 

<035> Contact Telephone Number: 207-333-3455 
Number ot the person identified in data line <030> 

<039> Contact Email Address: dbannanliOXfordnetworks. com 
Email ot the person identified in data line <030> 

<100> Service Quality Improvement Reporting (<om¢.teatto<hedworkshee!J 

<200> Outage Reporting (voice) 
<210> r1 ;;.:..-./~-1<-- check box if no outages to report 

Unfulfilled Service Requests (voice) <300> 
<310> 
<320> 
<330> 

Detail on Attempts (voice) 
Unfulfilled Service Requests (broadband) 

Detail on Attempts (broadband) 
, __________ (attodld .. criptlvedacumont) 

<400> 
<410> 
<420> 
<430> 
<440> 
<450> 

Number of Complaints per 1,000 customers (voice) 

Fmed ~~o~.o~-----------1 
Mobile _ 

Number of Complaints per 1,000 customers (broadband) 

Fixed I 
Mobile ~:::::::::::::~ 

<500> Service Quality Standards & Consumer Protection Rules Compliance 

<510> llOOOHmeSlO I 
<600> Functionality in Emergency Situations 
<610> llOOOl9me6lO J 

<700> Company Price Offerings (voice) 
<710> Company Price Offerings {broadband) 

<800> Operating companies and AffiliatesO 
<900> Tribal Land Offerings (Y/N)? @ 
<1000> Voice Services Rate Comparability 
<1010> 
<1100> Terrestrial Backhaul (Y/N)? ®0 
<1110> 
<1200> Terms and Condition for Lifeline Customers 

{thedr to Jndiaste oorUji<t:Jtion} 

(ott<>thed du<tiptlw document) 

(thedr to indiCIJtrt«<rtif.-on} 

(altGtlled dB$<rlpt/ve dat1Jm1111t} 

(<omplete attothod workslnm) 

(<~--.. !/ 
(campleteattached~ 

(if yes. com,n.te otn:rchetl workslnm) 

(theclr to /ndicoto <0111/lcllflon} 

(attach dl:s<tlpthedatument} 

(if no~ thedr to indicut<: certi/l<o!lon) 

(ca,.,U,te altGched -) 

(c~att<>thedworltsherl} 

Price cap canriei'S, Proceed to Price cao Ac!dltlonal Documematlon Worksheet 
lnduding Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers 

<2000> {chttt:lr to indicate <0111/lcalion} 

<2005> (tom,n.te ltttachrdworkshm} 

Rate of Retum carriers, Proceed to ROR Additional Documentation Worksheet 
<3000> (chock to Indicate corti/ICatiM) 

<3005> l<ompr.tllottttched-!} 

10/11/2013 

• 

, .... 

Page 1 



REDACTED - FOR PUBLIC INSPECTION 

(100) Seivke Qoalitylm~tAeportina 
D.u; C::OUectlon Form • · . 

<010> SWdy Area Code 
l()Mlt 

<015> Study Area Name J..'>:t'FOJtD c:.;tmn TEL 

<020> ram Year a-ou. 

<030> Contact Name· Person USAC should contact rerardlnt this data ,...,. ~ ... .,. •• 

<035> Contact Telel)ho!le Number· Number of person identffied in data line <030> ••7·>»·><5> 

<039> contact Ern aU Address w Email Address of penon identified in data line <090> dl'.~nnarn«: it, fcll':-<tnetwot-ca .com. 

<UO> 

<111> 

Has your compeny ~Its ETC certification from tile FCC? 
If your an•wer to Line <110> Is yeo, do you have an existlng §S4.202{a) "5 
year plan• filed with the FCC? 

If your answer to Line <111> is yeo, then you are required to file a progress 

report, on llne<112>delineatingtlle statusofyourcompeny's existing § 
54.202{a) •s year plan" on file with the FCC, as It relates to your provislon of 

volr:o telephony service. 

<112> Attach Five-Year Service Quality Improvement Plan or, In subsequent years, 

(yes/no) 

your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(l). If your compeny Is a 
CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

Please check these boxes below to confirm that the attached PDF, on line 
ll:t contains a progress report on its flve.year service quality Improvement 
plan pursuant to§ 54.202(a). The information shall be submitted at the wire 
center level or census block as appropriate. 

<113> Maps detanlng progress towerds meeti"' plan targets 

<114> Report how much universal service (USF) support was received 

<115> How (USF) was used to Improve service quality 

<116> How (USF)was used to improve service coverage 

<117> How (USF) was used to Improve service capacitY 

<118> Provide an explanation of network Improvement targets not met 
In tile prior calendar year. 

101111201) 

00 

Name of Attached Document (.pdf) 

Page2 



REDACTED - FOR PUBLIC INSPECTION 

{200).~ Outaee Reporti"8{Voia!) 
Ollta Coltecb Foml . , . . 

<010> Stud Area Code 
100019 

<020> Program Yetr 2C14 

<030> contact Name· Person USAC should c:ontaa: reprdinBthis data Dawna x. Dnnu. 

<035> Contact Te!ephont Number .. Number of person ktentftied tn dau hne <030> aO?w:tll-3455 

<039> Contact Email Address- Email .Address of person identtfied in data line <030> dhanna.rrt!f.'" fontnetworka. con. 

<220> ... <hl> <h2> <h3> <b4> <Cl> <c2> 

NORS 

Ref- outqeStatt OoltapStart OotapEnd Dubo .. End Number of 
Number Dote 11me Date -· CUstom ... Affected Total Number of 

Cust-

·~~ u•-~ 

""'""'"'-

1011112013 

<d> -
911 Facilities - .. a..._ All- Description (Chock 

(Yos/No) aHIIIetapjllyl 

r"' 

Pqe3 

<f> <p <h> 
Old This DUtqe 
Affect Multiple 

StudyAteos -Outap p--
(Yes/No) Resolutloo -



REDACTED - FOR PUBLIC INSPECTION 

<010> Study Area Code 100019 

<015> Study AreJ Name 

<020> Pr am Year 2014 

<030> Contaa Name ~Person USAC should contact regarding this data Dawn« x. aanr~M 

<035> Contad TeJepfoton& Numbrr w Humber of penon identlfied in d.ataline <030> ao?~l3l ~Jtss 

<il39> Contact EmaU Address- Emal1 Address of person identified in data fine <:030> dl'u,.nn.necuc;t:ordrmeworks. com 

<101> Residential local Service Chafce Effective o.te 

<702> Sifl8le State-wideReoldentlali.ocaiSMrieeCharge 

llllili~ 

Staq Ell<hanp (llECJ SAC!CEfCI 

1111/2013 

ftaidentiOii.o<ol -1- Strvi ... ftaq State s-u ... a..r.e 

-See att ached worksheet 
-

1011112013 

S"-teUniYemi-Fet 

Page4 

Mondotory&tended ..... So-Charla fTotalper line ftettnnd Fet 

Page4 



REDACTED - FOR PUBLIC INSPECTION 

<020> Year 20U 

<035> Contact Telephone Number~ Humber of person identified in data lifle. <030> 207-133-ltSS 

<039> Confact Email Addtess w £mail Address of person Identified in data Une <09:0> Gf~snn.nllioX'fordr.letworJt.s. C!etm 

l>w~ 
ii)i 

> '", ,, 
l>' " ,< "' 

Broadhnd:Servlee-~ 

~---State Reptaed ~dSpoed Broadband !«Nice ~An.-. Ad:ion Taken When - --fii£C) flelidentlaf ltate f- TotatRateudfees !Mb•s) UploadSpoedfMbPil IG8l Umil Rnche<f {Mie<t f 

-Se e attached 

1011112013 



REDACTED - FOR PUBLIC INSPECTION 

<039> Contact E""'S Addre .. • Email Address of person Identified In data line <030> dhanna-_oxio...,.twork• • ..,.. 

<810> Reportl C.rrier 

<812> Operating Company 

<813> 
.wa, 

'<a 

Afflllates SAC Doing Business As Company or Brand DesiJ111allon 

~vu 

I'~"''"''"' ''"''"' ""'" 

~ 

1011112013 
P•p6 



REDACTED - FOR PUBLIC INSPECTION 

<010> Study Area Code lOOOlt 

<015> Study Area Name 
<020> Program Year 

<030> Contact Name ·Person USACshou!d contact regarding this data 
<035> Contact Telephone !'lumber -Number of person identified in data line<030> ,.,.,,.,. •• 

<039> Contact Email Address- Email Address of person Identified in data line <030> ...... ~fcr...,.~rks.c"" 

<910> Trtbal Land(s) on whil:h ETC Serves 

<920> Tribal Government Engagement Obligation 

If your company serves Tribal lands, please select (Yes,No, NA) for 

each these boxes to confirm the status descrtbed on the attached 
PDF,on line 920, demonstrates coordination with the Tribal 
government pursuant 10 § S4.313(a)(9) Includes: 

<921> Needs assessment and deployment planning With a focus on Tribal 
community anchor institutions; 

<922> Feaslb!lttyand sustainabifity plannlns; 

<923> Marketing services in a culturally sensitive manner; 

<924> Compliance with Rights of way processes 

<925> Compliance wtth Land Use permitting requirements 

<926> Compliance with Facilities Siting rules 

<927> Compliance with Environmental Review processes 

<928> Compliance wtth Cultural Preservation review processes 

<929> Compliance with Tribal Business and Licensins requirements. 

Name of Att<~Ched Document (.pdf) 

1011112013 

Page7 

Page7 



REDACTED - FOR PUBLIC INSPECTION 

<010> Study Area Code 100019 

<015> Study Area Name 
<020> Program Year 20H 

<030> Contact Name • Person USAC should contact regarding this data 
<035> Contact Telephone Number· Number of person identified in data nne <030> 
<039> Contact Email Address • EmaH Address of person identified in data tine <030> ..,_,..., • ..,r .. etwo"" .eoo 

Please cheek this box to confirm no terrestrial backhaul D 
<1120> options exist within the supported area pursuant to § 54.313(G) 

Please check this box to confirm the reporting carrier offers c::::J 
<ll30> broadband service of at least 1 Mbps dOwnstream and 256 kbps 

upstream within the supported area pursuant to§ 54.313(G) 

1011112013 

Pagel! 

PageS 
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Page9 

<010> Study Area Code 1cooa 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name ·Person USAC should contact regardins this data 

<035> Contact Telephont! Number- Number of person identified in data line <030> 

<039> Contact Email Address • Email Address of persort identified in data line <030> 

<1210> Terms & Conditions of Voice Telephor.y Lifeline Plans 
1000191!lel2l0 

Name of attaehed document {.pdf) 

<1220> Link to Public Website 
~p ______________________________________________________ __ 

<1221> 

<1222> 

"Please check these boxes below to conftrm that the attached PDF, 

on line 1210,orthe website listed, on line 1220, 

contains the required information pursuant to § 
54.422(a){2) annual reporting for ETCs receiving low-income 
support, carriers must annually report 

Information describing the terms and conditions of any voice m 
teiephor.y service plans offered to tlfe:line subscribers, 

Details on the number of minutes provided as part of the plan, --{2J 

<1223> Additional charges for toll calls, and rates for each such plan. 

1011112013 Page9 



REDACTED - FOR PUBLIC INSPECTION 

<010> Stud Area Code 1000U 

<020> Pr m 'lear iOl4 

ClfECKtho.._sbelowto noto --•otodplentoflnmo- CoMectAmerico""-1..._,., lrouo!Hi&I>Costouppott,lli&I>Coct-toolfntacc ... cha!Je..-,and Connect-.-PhaMII 
-as set lor1111n lf1 CFR§ 54.3lll(b~(c),{d)~e) tho info"""tlnnnportodonthisform ond In tho -•tsmochod bel-lsammote. 

-emomoiC-Amorica-lneportiftg 
<2010> 2nd Year Cettlf- {C7 CFR § 54.3U(b)(l)J 
<2011> 3td Year Cenllicatlon {47 CFR § 54.313{b){Ztl 

Price Cop Corrillt Recelvlni Frozen SupportColtlll<atlon {47 CFR § 54312(a)) 
<2012> 2013 Frozen SuPI><>rt Certifiatlon 
<2013> 2014 Frozen Support Ceftifk:atlon 
<2014> 2015 FrOlOn Support Cortlfic:otlcn 
<2015> :Ml6 .and future Frm:en Support Cettiftc::ation 

Price Cap Corrilll" Connect Amoricw ICC SUpport (47 CFR § 54312(11)} 
<2016> Cenificiltl<>n SUOP"" Used to BvUd Br<>1dband 

Connett-.- PhaMII Reportiftg {47 CFR t SUU(e)) 
<2017> 3rd year Broadband Serv~ Certiftcation 
<2018> 5th year -and s ....... Certlflcatkm 
<2019> Interim.._ C.rtiflatlon 
<2020> Pie.,. ctw.dc the '- to COI!firm that the iltt.lched PDF, online 2021., 

contains the requlretllnformatlon pUI"5Ullfltto § S<l.313{e)(3)IJIL •• a ntcip;.,ot 

of CAf Phase llsiiPJ)Ort shall provide the number, """'""and oddrosses of 
community andtoritt$titUtions to wbidt began providina a«e:Sf to broadband 
enrico In ltle preceding calendar yN". 

<2021> Interim Pr-Community Anchor Institutions Name of Attached Doculll0!1t Ustlng Aoqulred Information 

1011112013 

E3 

PogelO 



REDACTED - FOR PUBLIC INSPECTION 

<010> St AtN Code 100019 

"10t~ ~NnNam• »~PORD rootrrr Ttl. 
4mb- amTHI' 2014 

~:w. COt\tadNIIMto~"-"onU$ACshcnlidCOrltart~tititdatl nawna K. ~n 
~5> C04tlcfT!tep!loneNi~Mber•Humberofe~n~m ... fllw<Ol(». .20?~3~)-J.fSS. 

<0!19> C:o~tt«t Email Addrftl • Em&il Addlfh ot 1!!f!ort iftmffied In data line <tOJO> dhannanooxtcrdntt work• . c0111 

oac:x-. ..... w.w ....... ~ .. JufM ....... '*-IIIVIIJI:riiiiM-............ 47mltS4..20l(a)lftfl.,-fot',....frheklurri•rt .......... ~--V..fWMttl ......... ~tssettorthtn47 
CFJtfS4.s1Sff}(1J.tfalrt.hu4ll!l'tffy*ttfwtnrmstfon~.,.thllt.m.,..tnU.d~lltldacMdllelewU....,...., 

~bportn5YQ,..._ 

130101 Miiltst0fle-Ce:rtlf~f47CFR§S..l~f)(l}(i)) N.wne Of Attached OIKW!MIIt listinl Reqt1ired infotmaloft 
,..._ dl~tbis Dl:uc to<ontlrm t!ttl thelllt&chitd POt~ cmli$e SOil, 

tHt .. 'Mfhe-teqtliredift~nJN,~R~WfS4,lUffX1XU).as.a 
1!0111 r--t6fCAF~IJwppon.CMRJII'OWdcrth!tnumbtf,11~a.W 

.tdctrMSef. Df conununltya~dtot inlt¢1nioM «!.mid!; bepn provtdl.nJ 
access to brudb.tnd MfVIt4r in 1M fWU:tldilll talendll year, 

!30121 ComMUIIilyAtu:hOfltlltfllltioru-{41 CfR t $UU{fJ1'1Jlitl Namt ot Att~ Documet~t IJI:tiiiJ ReQuired lnfwmation 
(30131 ISyoc,rco~v•~Hddf«lRC•ri!r ft7CFR§S4.3Utf)Cl)) Bt$/fill, 
(1014) If ys. dcftvour com.,...vfa6o tht!-RUS arwtu.iffeporr ft/No) 

Plefsf dlfK':k1hese belle5 te «NNfinnthat.U1e ..ttam«f I'Of.on liM-3017, 

cQtttMarllereqUked~punV.Wtttu§S4.Jt3U)42•ccmpliPu 

ff!Qllire$: 

(301!.) 
Eka:ronk copy of theft a~mutl MUS repolt$ {Operiiii&J Report fu D 
l*<tmtauftie.ldortf~ 

fS016) PI» of a.t.nw Sheet;.lhtOme StatPrMnt.nd St.twmmt()!f<:ab Rows ICJ 
(301?) 

If the- fiMpOIWe IJ Vft o. h 3014,-.ch y.outt:omp.wi¥'1 RUS IMUIIi 
ttiPOI't and .U teQllirftl dOWmefttatiDn N..neofAtttl('hedDo«<men' U5tqftequitecllttfoffNUon ,,...I lffher~15IJ(I-onJI&tt3014.i$your~lhpel:ll'audited? t:Z:Ji'i .. , .. , 
If the Allponw i5 yeJM tine 3011, piuse~ tiwboxn b«!kHPiO. 

cooflrm yourt.~n,Oft haG2:6~t tofS4.313tfKil.UllfafnS-

(!019. ~acop,ottbelr•Udii:Hflnantill~nt;.ot{it•flniMiah~ (Z) 
lnsrwmat~e1QfWSOpef8UntlttJiortforTt!lecommun~ 

lil1l201 POf ot kflnceShftt, lfttome.Statemerrt and s~ of tlllb Aows m 
(3011} Man~1elti!rlllwedbftlle~certfffedpublicaccoLifttnt D 

that: pettormedtne«Jntpfil(S. ~eM~ audit. 

If 0... l'eSI)Oft$e-fs ItO or!- h .3011. pleued!td; tf\etoe: blfqw 

t&W!firmyow~ontN3Dli~totS4.313Cf)Cl). 

(C)ftfaln:J,~ 

Co.ciYOftheirfln.ncialltNmentvrhieh-hMbeen$UbjfKt~ftwffwb"/*l 0 
13012) 

inde.p!Mdentattitllrdpublic~or2).arln•lldafl'f!POrtlna 
formncompar.-..mftUS Operatitrt Repolt forl~ommunitationt ........... 

(!0231 UAif~lftforMitlo,.~t6atebtwhyu~murtllud 1::1 
~«tbufttant 

(3014) UaderfyjqW«mat:iem~~Meffkf!f'~. B IJ025) POS:Of~ct!Siteel.hK-OrWSrllteR!fnt'1hetStatemento1Cisttflow$ 

fJOlll) AnKh l'be~ li$UIJC teQWediMormatfofl Nllfll!of Amlthed Dowment l.lnlng ~~ lnfwmftiofl 
l00019me3026 

10M112D13 



REDACTED - FOR PUBLIC INSPECTION 

Paeel2 

<010> Study Area Code 
100019 

<OlS> Study Area Name OXFORD cotiNT:i TEL 

<020> P ram Year 2014 

<030> Contact Name -Person USAC should wntact regarding this data oawna K. Hannan 

<035> Contact Telephone Number- Number of person identified In data line <030> 207 ··33l-l4SS 

<039> Contact Email Address· Email Address of person identified In data line <030> dhannan9o.><fo>:dnetworks ·COlli 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FlUNG ANNUAl REPORTING ON ITS OWN BEHAlF: 

Certlflcation of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or ll Recipients 

I certify that 1 am an officer of the reportinc carrier; my respotl$lbiN!ies in dude ensurlnc the accuracy of the aMual reporlinc requirements for universal service support 
edplents; and, to the best of my lmowledp, the Information reported on this form and in any attachments is accurate. 

Nome of Reporting C.rrier: OXFORD COUNTY 'I:EL 

ignature of Authorized Officer: CERTIFI!ID ONLIN& Date 10/11/2013 

Printed name of Authorized Officer: Michael Harder 

Title or position of Authorized Officer: CPO 

eJephone number of Authomed Officer: 207-333-3454 

tudy Area Code of Reportinc Cerrier: 100019 filing Due Date for this form: ~0/l$!2013 

Person$ wHifully maklnc falie Slatements on this form can be punished by f'"" or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fino or Imprisonment 
under Title 18ofth• United States Code,18U.S.C.§ 1001. 

10111/2013 Page 12 



REDACTED- FOR PUBLIC INSPECTION 

Page 13 

<010> Study Area Code 100019 

<015> Study N:ea Name OXFORD COUNTY TEL 

<020> Pr ram Year 

<030> Contact Name • Person USAC should contact regardins this data Pawna K. Hannan 

<035> Contact Telephone Number· Number of person Identified in data Une<030> 201·333·3455 

<03!1> Contact Email Address. £man Address of person ldentlfted In data line <030> dhannan41oxtordnetworks • eom 

TO 8£ COMPLETED BY THE REPORTING CARRIER, If AN AGENT IS filiNG ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or U Recipients on Behalf of Reporting Carrier 

I certify that (Name of AgenU Is authorized to submit the lnfOnnatlon reported on behalf of the reporting carrier. I 
also certify that I em en offl- of the reporting carrier; my responslblHtles Include ellSI.Irlng the accuracy of the annual data reporting requirementa provided to the euthorlzed 
agent; and, to the beat of my knowledge, the reporte and data provided to the authOrized agent Is accurate. 

Name of Authcri.tedAgent: 

Name of Reporting Carrier: 

SiRnature of Authorized Officer: Date: 

Printed neme of Authorized Officer: 

Title or position of AuthoriZed Officer: 

elephone number of Authari.ted Officer: 

Sludv Anea Code of l!epartlng Carrier: flRng Due Date for this form: 

Persons willfully making false statements on this form can be punished by fine or forfeitUre under the COmmunications Act of 1934, 47 U.S.C. §§ 502, S03(b), or fine or Imprisonment 
under T~le 18 of the Untted Sl3tes Cod&, lS lJ.S.C. j 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of Agent Authorized to FHe Annual Reports for CAF or U Recipients on Behalf of Reporting Carrier ---
~ as apnt for the ref)CII'tlns carrier, certify that I am authorized to submit the annual reports for universal setvlce support recipients on behalf of the repllftlng carrier; I have provided 
the data reported herein based on data provided by the repartlnc carrier; and, to the best of my knowledge, the InfOrmation reported herein ls aowrate. 

Name of Reoortlna: Carrier: 

Name of Authori.ted Agent or Employee of Agent: 

Signatlll'@ of Authori.ted Agent or Employee of Agent: Date: 

Printed name of Authorized Agent 0< Employee of Agent: 

ltle or position of AuthOri.ted Alent or Em1>lovee of!lfent 

elephone number of AuthOrized Agent or Employee of /~gent: 

Study Area Code of Reporting Carrier: Flr.ng Due Date for this form: 

Pe,.ons wollfully makiJlt false statements on till$ form con be punished by fine or forfekure under the Communiea!fons Act of 1934, 47 u.s.c. §§ 502, S03{b). or fine or lmpr~onment under Title 
18 of the United States Cocle.18 U.S.C. § 1001. 

Pagel3 
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REDACTED - FOR PUBLIC INSPECTION 

Attachments 

10/10/2013 



<010> Study Area Code 
100019 

<015> Study Area Name OXFORD CCl\1NT1 TEL 

<020> Program Year 2014 

<030> Contact Name- Person USAC should cont11ct regarding this data Oawna K. Hannan 

<035> Contact Telephone Number- Number of personl~entlfll!d IDda~a ll_ne<030>. 207 ·3H·345S 

<039> Contact Email Address -Email Address of person Identified In data line <030> dhannan"'<lxfordnetwol:ks. com 

<810> Reportln~arrler OXfortl Telephone Company 
--------~----- ------~ ~--·-----

<811> Holding Company OXfortl County Telephone t. Telegraph company 

<812> Oj)erating Company Oxford Telephone Comapny 

. 
T· .··?·!Ia " , . " .o :nww\11;-AWc" 

Affiliates SAC 

Oxford West Telephone Company 100002 

Oxford County Telephone Service Company 

1011012013 

)Iii 
l!. 

Doing Business As Company or Brand Designation 

Oxford West Telephone Company 
Oxford Networks -- ----------~----------
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Demonstration of Compliance with Applicable Service Quality Standards and 

Consumer Protection Rules: 

I . FCC Requirements. 

Section 54.313(a)(5) of the FCC Rules requires that a recipient of high-cost 

support shall provide "certification that it is complying with applicable service quality 

standards and consumer protection rules." In establishing this certification in its 2005 

ETC Order, 1 the FCC found that an ETC must make "a specific commitment to objective 

measures to protect consumers." 2 The Commission found that for wireless ETCs, 

compliance with CTIA' s Consumer Code for Wireless Service would satisfY this 

requirement" and that the sufficiency of other commitments would be considered on a 

case-by-case basis.3 In this context, the FCC stated, "to the extent a wireline or wireless 

ETC applicant is subject to consumer protection obligations under state law, compliance 

with such laws may meet our requirement'"' 

Oxford Telephone Company ("Company") hereby certifies that to the best ofthe 

knowledge of its officers responsible for said matters, it is complying with applicable 

service quality standards and consumer protection rules. The Company is subject to 

service quality standards as required by 35-A M.R.S.A. §7225, and to the Maine PUC's 

1 Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rei. Mar. 
17, 2005) ("2005 ETC Order"). 
2 Id. at para. 28. 
3 ld. The FCC noted that under the CTIA Consumer Code, wireless carriers agree to: "(I) disclose rates and terms of 
service to customers; (2) make available maps showing where service is generally available; (3) provide contract 
terms to customers and confirm changes in service; ( 4) allow a trial period for new service; ( 5) provide specific 
disclosures in advertising; (6) separately identify carrier charges from taxes on billing statements; (7} provide 
customers the right to terminate service for changes to contract terms; (8) provide ready access to customer service; 
(9) promptly respond to consumer inquiries and complaints received from government agencies; and (10) abide by 
policies for protection of consumer privacy." ld at n. 71. 
4 I d. at n. 72. 
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Demonstration of Ability to Function in Emergency Situations 

I. FCC Requirements. 

Section 54.313(a)(6) of the FCC Rules requires that a recipient of high cost 

support provide "certification that the carrier is able to function in emergency situations 

as set forth in 54.202(a)(2)." Section 54.202(a)(2) requires ETCs that are designated by 

the Commission to "demonstrate its ability to remain functional in emergency situations, 

including a demonstration that it has a reasonable amount of back-up power to ensure 

functionality without an external power source, is able to reroute traffic around damaged 

facilities, and is capable of managing traffic spikes resulting from emergency situations." 

Oxford Telephone Company, "(Company)" hereby certifies that to the best of the 

knowledge of its officers responsible for such matters, it is able to function in emergency 

situations as set forth in §54.202(a)(2). The Company's network is designed to remain 

functional in emergency situations without an external power source, to reroute traffic 

around damaged facilities, and to be capable of managing traffic spikes resulting from 

emergency situations as required by Section 54.202(a)(2). The Company network is also 

designed so that the Company can change call routing translations as needed to reroute 

traffic around damaged facilities. Changing call routing translations will allow the 

Company to manage traffic spikes throughout its network, as emergency situations 

require. 

Each central office building is supplied with standby generators and battery back

up that are designed to enable the central office to keep running until power is restored so 

long as fuel is available, or until system changes are made to reroute traffic. The 

Company has battery backup at all office locations and in its electronic equipment sites. 

5901320.1 
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Length of run time is determined by the equipment serving the area and the number of 

customers working out of the equipment Generators are installed at all Central Office 

locations, and are expected to run as long as the Company has access to fuel. 

5901320.1 
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COntact Telephone Number~ Number of person identifted in data line <0!0> 

Contact £mall Address 4 Email .A.ddre!.s of person identffJed tn data line -<030> 

<810> Reporti Carrier 

<Bll> Holding Companv 

<812> Operotl!!f! Company (\; ta.rd Tel~ CONlipny 

WWcCWWc Ww 
<813> 1 !Wcf 

Afllllate.s SAC Dolnc Business As Company or llraml Desl&natfot1 

Oxford West Telephone Company 1(10(1:_\~ Oxford West Telephone Company 
Oxford County Telephone Service Company Oxford Networks 
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Jig PI!OQ!JCfPRIO!Ili SHE£! 

Product Descriolioo Code Montblv Cost One Time Chames 
!Thet.ileliodenoice Propm pl'O\'itloo lbtu:lluosioo oqua!10amauruus Ol1lcrcd by tho 
Moinel'ublicUiililicsCI)mmisoiDA. MOAthly Lifclinc!IUb>idicswilt DDIC<<=I the cost o 
r1Ulll1lUy.....,..liool'llle(s)ODd the FCC""" ...,..S\Ibstribuline C!.qc. 
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Oxford Telephone Company Section 3 
Pagel 

Original 
Provider of Last Resort Retail Service 
Schedule of Rates, Terms and Conditions 

SERVICE CHARGES 
3.1 General 

A. Service Charges apply to services or equipment ordered or connected into service 
at the Customer's request including initial connections, moves, and restoration of 
service. Certain items of equipment in this Tariff are listed with an Installation 
Charge. This Installation Charge is applied in addition to the appropriate Service 
Charges listed below. 

B. Service charges apply in addition to. but not in lieu of charges which may be 
incurred in installations of a temporary or speculative nature. 

C. Service charges are comprised of the following work functions, one or more of 
which is applicable based upon the service or equipment requested by a 
Customer. 

1. Initial Connection Charge - Applicable for work peiformed by the 
Telephone Company in connection with the Initial establishment of or 
restoration of provider of last resort retatl service. 

2. Secondary Service Order Charge • Applicable for work peiformed by the 
Telephone Company in association with connections, moves or changes 
to an established provider of last resort retail service 

3. Telephone Number Change Charge -Applicable for work 
performed by the Telephone Company in connection with 
changing telephone numbers at the customer's request 

4. Network Interface/Drop Relocation Charge - Applicable for work 
performed by the Telephone Company for the relocation of the Network 
Interface device or aerial/buried drop. 

5. Additional Line Connection Charge- is applicable for work perfonned 
by the Telephone Company in connection with the installation of 
additionalline(s) at the time of initial establishment of service. Applies 
when a customer is adding more than one access line at a time (Initial 
Connection Charge of$38.00 applies for the first line). 

Issued Date: July 31, 2012 

Proposed Effective Date: •sa~~ i9:\b;12 
Effective Date: 

Docket No.: 

Craig S. Gunderson 

President & CEO 
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Oxford Telephone Company 
Provider of Last Resort Retail Service 
Schedule of Rates, Terms and Conditions 

3.2 Rates 

Section3 
Page2 

Original 

Nonrecurring Charge 

Business R~idence 

A. Initial Connection Charge $38.00 $38.00 

B. Secondary Service Order 
$ 5.00 $ 5.00 Charge 

c. Telephone Number Change 
$15.00 $15.00 Charge 

D. Network Interface/Drop $20.00 $20.00. Relocation Charge 

E. 
Additional Line Connection 

$20.00 $20.00 Charge 

3.3 Application of Service Charges 

A The Initial Connection Charge is applicable for requests for: 

1. Initial connection of provider of last resort retail service 

2. Transfer of provider oflast resort retail service involving a request for a 
final bill or, if a final bill is not requested, a refusal of the future 
Customer to accept full responsibility for the former Customer's account 

B T,.he Secondary Service Order Charge is applicable for subsequent Customer 
requests for connections, moves or changes to an established provider oflast 
resort retail service. 

C. The Initial Connection Charge and the secondary service order charge cannot be 
applied on the same order. When an order requires work for which both the 
Initial Connection Charge and secondary service order charge would otherwise 
be applied, only the Initial Connection Charge is applicable. 

D. Discontinuance of Service Charge An Initial Connection Charge will apply for 
restoration of service following disconnection for nonpayment 

Issued Date: July 31,2012 

Proposed Effective Date:~~~~~ i9~b112 
Effective Date: No. 

Docket No.: 

Craig S. Gunderson 

President & CEO 
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Oxford Telephone Company Section3 
Page3 

Original 
Provider of Last Resort Retail Service 
Schedule of Rates, Terms and Conditions 

E. In the case of equipment for which the initial Contract (termination 
agreement) period is more than one month at the same location, the 
Subscriber may arrange for the change of location on the same or to 
different Premises in the same Exchange area by one of the following 
methods: 

1. By terminating the Contract for service at the old location, and 
signing a new application. In this case the Subscriber is required 
to pay the sum of any Termination Charges which may be 
applicable plus the Installation Charges which would apply in the 
case of a new installation. 

2. By paying the Cost of making the change in location including the 
Cost of removing all the equipment from the old locations and the 
Cost of installing the equipment at the new locations. In this case 
the Contract period is not affected. 

3.4 Exceptions 

A. Service Charges do not apply for the following: 

1. Visits to a Customer's Premises solely for the purpose of repair, 
maintenance or disconnection of Telephone Company provided 
service and equipment:_ 

2. Changes from Premium to Economy service or changes from any 
service other than Provider of Last Resort Retail Service to 
Provider of Last Resort Retail Service. 

3. Service reestablished after the destruction of the residential 
Customer's Premises by flre, flood, or other similar causes beyond 
the Customer's control, where the same amount of service is 
reestab1ished within a reasonable period oftime at the same or 
different location. If, under the preceding conditions, service is 
installed at another location and then subsequently reestablished at 
the original location, Service Charges will apply for the subsequent 
installation. 

Issued Date: July 31,2012 

Proposed Effective Date: -fi~~ i9!'0/12 
Effective Date: 

Docket No.: 

Craig S. Gunderson 

President & CEO 



REDACTED - FOR PUBLIC INSPECTION 

Oxford Telephone Company 
Provider of Last Resort Retail Service 
Schedule of Rates, Terms and Conditions 

Section 3 
Page4 

Original 

4. A change of telephone number when initiated by the Company. 

5. Any work functions required not due to Customer's request. 

B. To the extent the Commission requires application of a discount to 
instaiiation charges for customers who have complied with the 
certification requirements and qualified for Lifeline service pursuant to 
Part 54 of the Rules ofthe Federal Communications Commission, 
Company shall apply such Commission ordered discounts to the 
installation charges associated with an initial connection of provider oflast 
resort retail service. 

Issued Date: July 31, 2012 

Proposed Effective Date:·ft~~ 89!fJJ12 
Effective Date: 

Docket No.: 

Craig S. Gunderson 

President & CEO 
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Oxford Telephone Company 
Provider of Last Resort Retail Service 
Schedule of Rates, Terms and Conditions 

Residential Economy Service 

4.1 Eligibility 

Section 4 
Pagel 

Original 

A. Residential service rates shall apply if the service is primarily for domestic 
purposes and the telephone number associated with the service is not included in 
any form of advertising for any business purpose. 

B. Business rates shall apply for any service that does not qualifY for residential 
service rates as set forth in Section 4.1.A. Customers to whom business rates 
apply are not eligible to take Residential Economy Service. 

4.2 Definitions 

A. Basic Service Calling Area- (BSCA) is the local (non-interexchange) calling 
area of the "home exchange" of a customer of Oxford Telephone Company. The 
BSCA includes all exchanges that were in the BSCA prior to the amendments 
effective in December 2002 plus all exchanges that are contiguous to the home 
exchange that were not included prior to the December 2002 amendments. 
Within a BSCA. there may be Economy and Premium calling options with flat
rate and per-minute pricing as specified in the definitions of those options. For all 
options, the BSCA includes ali of the exchanges that are included in the calling 
option with the largest flat-rate calling area. 

B. Home Exchange- is the Exchange oftbe Company where the Customer receives 
dial tone. 

C. Economy Calling Area is the Customer's basic-service calling area that has a flat 
monthly rate for unlimited calling within the CustQlller' Home Exchange and the 
list of Exchanges identified in connection with the particular Home Exchange in 
Section 4.4.A and a per-minute rate for calling to tbe list of Exchanges identified 
in connection with the Home exchange in Section 4.4.C of this Tariff. 

Issued Date: July 31,2012 

Proposed Effective Date: -i~~ i9!fl112 
Effective Date: 

Docket No.: 

Craig S. GWlderson 

President & CEO 
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Oxford Telephone Company Section 4 
Page2 

Original 
Provider of Last Resort Retail Service 
Schedule of Rates, Terms and Conditions 

Residential Economy Service (cont.) 

D. Provider of last resort service -is a flat- rate service with voice grade access to 
the public switched telephone network; local usage within the basic service 
calling areas ofincumbent local exchange carriers as of 

January 1, 2012; dual-tone multi-frequency signaling or its functional equivalent; 
single-party service or its functional equivalent; access to emergency services; 
access to operator services; access to interexchange service; access to directory 
assistance; toll limitation for qualifYing low-income customers; and the capacity 
to maintain uninterrupted voice service during a power failure, either through the 
incorporation into the network or network interface devices of suitable battery 
backup or through electric current. For purposes of this Schedule, all terms 
included within the definition of provider of last resort service have the same 
meanings as set forth in 35-A MRSA § 720 l. 

E. Residential Economy Service- is provider of last resort service offered to 
residential customers on a retail basis with the Economy Service Area as the 
Customer's Basic Service Calling Area. 

4.3 Regulations Concerning Residential Economy Service. 

A. Calls Outside the Economy Calling Area- Residential Economy Service 
customers may make local calls from their Home Exchange to the additional 
Exchanges included in Section 4.4.C at a per-minute rate. The per-minute rate 
for such calls is set forth in Section 4.4.0 of this Tariff. Calls made from the 
Home Exchange to locations within the State of Maine, other than those Iisted in_ 
Section 4.4 are bilied to the Customer at the applicable intrastate toll rates of the 
carrier used to provide Customer's intrastate toll service. ~ 

B. Municipal Calling Service- Customer shall receive toll free calling to any other 
customer of a Provider of Last Resort within the municipality in which Customer 
resides where practicable so long as Customer is utilizing an intralata toll 
provider for whom Company provides billing to the Customer. In the event 
Customer is charged by an intralata toll provider for whom Company provides 
billing to the Customer for a call to a Provider of Last Resort customer within the 
municipality in which Customer resides, Company shall remove any charges 
associated with any such municipal calling from the customer's bill when notified 
by the customer. 

C. Changes in Calling Areas- The Customer's initial selection of either the 
Economy Calling Area Service offering or the Premium Calling Area Service 
offering is without charge. Subsequent changes by the Customer 

Issued Date: July 31,2012 

Proposed Effective Date: -Sfl~~ 89~b112 
Effective Date: 

Docket No.: 

Craig S. Gunderson 

President & CEO 
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Oxford Telephone Company 
Provider of Last Resort Retail Service 
Schedule of Rates, Terms and Conditions 

Section 4 
Page3 

Original 

Residential Economy Service (cont.} 

are subject to the applicable Service Order Charge as identified in this Tariff. If 
only one Calling Area Service offering is available for an Exchange, the 
Customer will automatically be classified under the available service offering and 
no charge will apply. 

D. Rates- The applicable rates for the Company's Residential Economy Service are 
listed in Sections 4A.B and 4.4D of this Tariff. 

E. Lifeline- Company complies with ali provisions set forth in Part 54 of the Rules 
of the Federal Communications Commission and shall offer all applicable State 
and Federal discounts to customers who have been properly certified as 
qualifying for Lifeline service pursuant to Part 54 of the Rules of the Federal 
Communications Commission. 

4.4 Calling Area Rates and List of Exchanges 

A. List of Exchanges Where Flat-Rated Calling Applies 

Home Exchange 

Buckfield 

Canton 

North Turner 

Sumner 

Turner 

West Paris 

Issued Date: July 31, 2012 

Proposed Effective Date: tflfJ£tv~ 'i9!tJ/12 
Effective Date: 

Docket No.: 

Unlimited Flat-Rated Calling to the 
Following Exchanges 

Buckfield, North Turner, Turner, Sumner, 
West Paris 

Turner, North Turner, Buckfield, Sumner, 
Canton, West Paris 

North Turner, Turner, Buckfield, Sumner, 
Canton 

North Turner, Turner, Buckfield, Sumner, 
Canton, West Paris 

Turner, North Turner, Buckfield 

West Paris. Buckfield, Sumner, Bryant Pond 

Craig S. Gunderson 

President & CEO 
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Oxford Telephone Company Section 4 
Page4 

Original 
Provider of Last Resort Retail Service 
Schedule of Rates, Terms and Conditions 

Residential Economy Service (cont.) 

B. Monthly Rates for Unlimited Flat-Rated CaUing 

Home Exchan e 

Buckfield 

Canton 

North Turner 

Sumner 

Turner 

West Paris 

Rate 

$11.85 Residential Economy 

$1 l .85 Residential Economy 

$I 1.85 Residential Economy 

$11.85 Residential Economy 

$11.85 Residential Economy 

$11.85 Residential Economy 

C. List of Exchanges Where Per-Minute Charges Apply 

Home Exchange 

Buckfield 

Canton 

North Turner 

Sumner 

Turner 

West Paris 

Per-Minute Rated Calling to the Following 
Exchanges 

Lewiston, Canton, Hebron, Notway 

Dixfield. Livermore, Wilton 

West Paris, Lewiston, Livermore, Hebron, 
Greene, Leeds 

Bryant Pond, Dixfield 

West Paris, Canton, Sumner, Lewiston, 
Hebron, Livennore, Greene, Leeds 

Canton, North Turner, Turner, Notway, Locke 
Mil1s, North Norway 

D. The per-minute rate for caHs made from Customer's Home Exchange to the 
applicable Exchanges listed in Section 4.4.C above is $0.05 per minute. 

Issued Date: July 31,2012 

Proposed Effective Date: ~':::1~~~ i931J112 
Effective Date: 

Docket No.: 

Craig S. Gunderson 

President & CEO 
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Oxford Telephone Company 
Provider of Last Resort Retail Service 
Schedule of Rates, Terms and Conditions 

Residential Premium Service 

5.1 Eligibility 

Section 5 
Pagel 

Original 

A. Residential service rates shall apply if the service is primarily for domestic 
purposes and the telephone number associated with the service is not included in 
any form of advertising for any business purpose. 

B. Business rates shan apply for any service that does not qualifY for residential 
service rates as set forth in Section 5.l.A. Customers to whom business rates 
apply are not eligible to take Residential Premium Service. 

5.2 Definitions 

A. Basic Service Calling Area.- (BSCA) is the local (non-interexchange) calling 
area of the "home exchange» of a customer of Oxford Telephone Company. The 
BSCA includes all exchanges that were in the BSCA prior to the amendments 
effective in December 2002 plus ali exchanges that are contiguous to the home 
exchange that were not included prior to the December 2002 amendments. 
Within a BSCA, there may be Economy and Premium calling options with flat
rate and per-minute pricing as specified in the definitions of those options. For all 
options, the BSCA includes all of the exchanges that are included in the calling 
option with the largest flat-rate calling area. 

B. Home Exchange- is the Exchange of the Company where the Customer receives 
dial tone. 

C. Premium Calling Area is the Customer's basic-service calling area that has a flat 
monthly rate for unlimited calling within the Customer' Home Exchange and the 
list of Exchanges identified in connection with the particular Home Exchange in 
Section 5.4.A of this Tariff. 

D. Provider of Iast resort service- is a flat- rate service with voice grade access to 
the public switched telephone network; local usage within the basic service 
calling areas of incumbent local exchange carriers as of January 1, 2012; dual
tone multi frequency signaling or its functional equivalent; single-party service or 
its functional equivalent; access to emergency services; access to operator 
services; access to interexchange service; access to directory assistance; toll 
limitation for qualifYing low-income customers; and the capacity to maintain 
uninterrupted voice service during a 
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power failure, either through the incorporation into the network or network 
interface devices of suitable battery backup or through electric current. For 
purposes of this Schedule, an terms included within the definition of provider of 
last resort service have the same meanings as set forth in 35-A MRSA § 720 l. 

E. Residential Premium Service - is provider oflast resort service offered to 
residential customers on a retail basis with the Premium Service Area as the 
Customer's Basic Service Calling Area. 

5.3 Regulations Concerning Residential Premium Senrice. 

A. Calls Outside the Premium. Calling Area -Calls made from the Home Exchange 
to locations within the State of Maine. other than those listed in Section 5.4 are 
billed to the Customer at the applicable intrastate toll rates of the canier used to 
provide Customer's intrastate toll service. 

B. Municipal Calling Service- Customer shall receive toll free calling to any other 
customer of a Provider of Last Resort within the municipality in which Customer 
resides where practicable so long as Customer is utilizing an intralata toll 
provider for whom Company provides billing to the Customer. In the event 
Customer is charged by an intralata toll provider for whom Company provides 
billing to the Customer for a call to a Provider of Last Resort customer within the 
municipality in which Customer resides, Company shaH remove any charges 
associated with any such municipal calling from the customer's bill when notified 
by the customer. 

C. Changes in Calling Areas -The Customer's initial selection of either the 
Economy Calling Area Service offering or the Premium Calling Area Service 
offering is without charge. Subsequent changes by the Customer are subject to 
the applicable Service Order Charge as identified in this Tariff. If only one 
Calling Area Service offering is available for an Exchange, the Customer will 
automatically be classified under the available service offering and no charge 
will apply. 
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Residential Premium Service (cont.) 

D. Rates- The applicable rates for the Company's Residential Premium Service are 
listed in Section 5.4.B of this Tariff. 

E. Lifeline- Company complies with all provisions set forth in Part 54 of the Rules 
of the Federal Communications Commission and shall offer all applicable State 
and Federal discounts to customers who have been properly certified as 
qualifYing for Lifeline service pursuant to Part 54 of the Rules of the Federal 
Communications Commission. 

5.4 Calling Area Rates and List of Exchanges 

A. List of Exchanges Where Flat-Rated Calling Applies 

Home Exchange 

Buckfield 

Canton 

North Turner 

Sumner 

Turner 

West Paris 
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Buckfield, Turner, North Turner, Sumner, 
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B. Monthly Rates for Unlimited Flat-Rated Calling 

Home Exchange 

Buckfield 

canton 
North Turner 

Sumner 

Turner 

West Paris 
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